
Job Title: Catering Assistant  

Location: MegaCentre Rayleigh 

About Us: 

The MegaCentre Rayleigh is home to a wide range of activities, including soft play, sensory,  gaming 

room, laser tag, AR darts, shuffleboards, and our brand-new MegaBar. Our catering team keeps 

everything running behind the scenes, serving great food and snacks  

The Role: 

We’re looking for friendly, reliable, and hard-working Catering Assistants to join our team. This role 

covers both our Soft Play Café kitchen and the MegaBar kitchen, supporting food preparation, 

service, and ensuring excellent standards of cleanliness and safety. 

Key Responsibilities: 

 Prepare and serve food and snacks for both the Soft Play Café and MegaBar 

 Support with basic cooking and food prep tasks 

 Ensure food is presented to a high standard and served quickly during busy periods 

 Keep kitchens, service areas, and equipment clean and safe at all times 

 Handle deliveries, stock rotation, and restocking 

 Follow all food hygiene, allergen, and health & safety procedures 

 Supporting events and parties when required 

What We’re Looking For: 

 A positive, can-do attitude and willingness to learn 

 Previous experience in catering, hospitality, or kitchens (preferred, but not essential – full 

training provided) 

 Ability to work well under pressure and as part of a team 

 Good communication skills and attention to detail 

 Flexibility to work both daytimes (Soft Play Café) and evenings (MegaBar) including 

weekends 

What We Offer: 

 A fun, supportive, and busy working environment 

 Flexible shifts across both daytime and evening operations 

 Staff discounts across the venue 

 Food hygiene and catering training provided 


